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DMLSS

The Right Product + The Right Time + The Right Cost = A Satisfied Customer

What is DMLSS?

The Defense Medical Logistics Standard Support (DMLSS) is a hardware and software development partnership
designed to modernize the military health care supply chain. A major Defense Acquisition Program, jointly
sponsored by the Assistant Secretary of Defense (Health Affairs) and the Deputy Under Secretary for Defense
(Logistics), DMLSS comprises the e-commerce backbone of the medical supply chain. This enables retail
Department of Defense (DoD) customers to order medical materiel from wholesale commercial sources efficiently,
economically, and electronically.

Purpose of DMLSS-Wholesale

The DMLSS-W mission is to modernize the entire military health care logistics supply chain. The DMLSS
program partnership is manifested in synchronized initiatives at the retail and wholesale support levels that
provide the electronic processes and backbone necessary to enable retail customers to efficiently obtain materiel
from wholesale commercial sources. Information systems development and fielding at all levels must be
coordinated to deliver efficient customer service at minimum costs.

DMLSS-Wholesale Vision

The DMLSS-W vision is to enable the Directorate of Medical Materiel, the DoD Medical Supply Chain
Manager, to become the medical supplier of choice for all DoD and federal agencies every day and in every
crisis. DMLSS-W is achieving this vision by planning, programming, budgeting and executing information
technology projects and business process improvement initiatives. These enhance the Directorate’s ability to
provide its customers their product of choice at the right time, right place and right price, every time.

How has DMLSS-Wholesale helped change the way DSCP-Medical does business?

e-Commerce has increased from 10% to 80% of DSCP-Medical’s business
DSCP-Medical’s Sales have increased 64%
Personnel have decreased 33%
Composite Cost Recovery Rate has dropped from 22% to 6.5%
Average Logistics Response Time has dropped from 71 to 15 days
Depot stocked items have dropped 80%
DSCP Medical has saved DoD over $1 billion



How can using DMLSS - Wholesale products help you?

Saves your organization money with lower product prices, distribution fees, recovery rates.
Improves your ability to meet your daily mission objectives by offering more service and product
choices.
Improves your responsiveness in times of crisis.
Provides situational awareness.
Helps you build and maintain your emergency resupply capabilities.


